
                                                                                                                  
 
 

STATEMENT OF SIGNIFICANT CHANGES IN CHARGES FOR NEW 

CONNECTIONS AND NEW DEVELOPMENTS FOR 2023/24 
 
This statement is published in accordance with the Charging Rules for New Connection Services 
(English Undertakers) issued by the Water Services Regulation Authority under sections 51CD, 105ZF, 
143B and 144ZA of the Water Industry Act 1991, effective from April 2022  
 
Our Charging Arrangements for 2023/24 can be found on our websites at: 
 
https://www.nwl.co.uk/services/developers/our-charges/, and  
 
https://www.eswater.co.uk/services/developers/our-charges/ 
 
 
In response to Ofwat’s requirement that infrastructure charges should be equal to network 
reinforcement costs over a five-year period, we have periodically reviewed our network reinforcement 
requirements and adjusted our infrastructure charges accordingly.   We have reassessed our forecast 
of water network reinforcement requirements and determined that we will need to increase water 
infrastructure charges to fund the forecast reinforcement up to 31 March 2028. We have opted to do 
this in a phased manner, increasing our water infrastructure charges to £165 from £130 per house in 
the Northumbrian (NW) area and to £200 from £140 in our Essex & Suffolk (ESW) area for the charging 
year that begins on 1 April 2023. Further increases to £218 per house in the NW area and £320 per 
house in the ESW area will follow in subsequent years. 
 
We have reviewed the forecast of network reinforcement expenditure that is anticipated on our 
sewerage network and propose to reduce our wastewater infrastructure charges, applicable in the  NW 
area only, from £95 per house in 2022/23 to £75 in 2023/24.  
 
Our labour and contractor costs are affected by the volatile inflation that the UK is experiencing 
presently. To reflect this, many of our fees and charges have been increased in line with November 
2022 Consumer Prices Index (CPIH) of 9.4%. 
 
We recently carried out a substantial review of service connection costs and revenue and this has 
indicated a need to increase charges, by more than inflation, for constructing service connections where 
the connection is made to an existing water main. This is so these service connection charges are more 
cost reflective. Charges have also been increased, above inflation, for constructing service connections 
to a newly laid water main. 
 
Where relevant, the fees and charges for non-contestable work we provide to Self Lay Providers (SLP) 
and new appointee (NAV) customers are also subject to the same influencing factors on our costs.  
Consequently, our fees for services and charges for non-contestable work we undertake for SLPs and 
NAVs have increased accordingly.  
 
Handling strategies 
 
When considering the impact of increased charges on customers, we have in previous years 
implemented strategies to phase in cost increases over time. After further analysis of cost and incomes, 
and in response to a general increase in costs (driven by inflationary pressures) over the past year we 
have opted to introduce some costs immediately in order to achieve cost reflective and stable charges.   
 
We are conscious of the impact that increased charges can have on customers however we also must 
take into account that phased increases can result in delaying necessary cost increases, that may 
become more significant the longer they are delayed. 
 
 
 

https://www.nwl.co.uk/services/developers/our-charges/
https://www.eswater.co.uk/services/developers/our-charges/


Given the current environment of rising costs and volatile inflation, this move from a phased strategy 
was adopted to avoid a situation where costs would have to increase more drastically in future years.  
 
We have opted to phase in increases to our infrastructure charges with the aim of reaching a stable, 
predictable charge level, while allowing customers time to adapt to this increased cost. In line with Ofwat 
guidance, infrastructure charges have been set with the aim of recovering network reinforcement costs 
over a rolling 5-year period, affording us greater flexibility to phase these charges as compared to other 
costs. 
 
Comparisons of 2023/24 charges with 2022/23 charges 
 
We have set out in our Charging Arrangements worked examples of our new charges in accordance 
with Ofwat’s document Common Terms and Worked Examples - English New Connection Rules - 
Effective from April 2022 .  Within Appendices 1 and 2 of this statement we have included comparisons 
of our 2023/24 charges against our 2022/23 charges for the same worked examples.  
 
The variance in the costs (based upon the installation of polyethylene mains and service connections) 
are summarised in the table below.  The table shows the impacts after the handling strategies have 
been applied.  
 

No. Scenario description 

Cost variance 23/24 
vs 22/23 

NW ESW 

1 Single connection to a house from an existing main +38% +12% 

2 Single connection to block of flats from an existing main  +11% +15% 

3 
Medium housing development requiring new mains and communication pipes 
(excavation and reinstatement by others) 

+11% +14% 

4 
Medium housing development requiring new mains and communication pipes 
(excavation and reinstatement by Water Company) 

+7% +12% 

5 
Large housing development requiring new mains and communication pipes 
(excavation and reinstatement by others) 

+12% +14% 

6 
Large housing development requiring new mains and communication pipes 
(excavation and reinstatement by Water Company) 

+7% +12% 

 
 
For NW customers, our increased infrastructure charge is somewhat offset by our reduction in 
wastewater charges such that customers will typically pay £15 more per connected property in 2023/24 
compared to 2022/23. Service connection construction costs represent the key factor driving increases 
in our charges. 
 
Essex and Suffolk customers will typically pay £60 more per connected property in 2023/24 in terms of 
water infrastructure charges alone compared to 2022/23. Construction charges for service connections 
and water mains also represent the most significant cost factor in this region. 
 
Consultation 
 
In December 2022 we requested and considered feedback from our developer services customers 
(developers, SLPs, and NAVs), regarding our charges. This has informed our approach to setting 
charges, in particular our decision to phase in increases to infrastructure charge. 

 
    
 
 
 
 
 
 
 
 
 

https://www.ofwat.gov.uk/publication/common-terms-and-worked-examples-english-new-connection-rules-effective-from-april-2022/
https://www.ofwat.gov.uk/publication/common-terms-and-worked-examples-english-new-connection-rules-effective-from-april-2022/


 
 
 

Appendix 1  

 

Impact assessment of charges for 2023/24 in the NW area 

 
Scenario 1: Single connection to a house from an existing main 
 
2023/24 cost 
 

 
 
2022/23 cost 

 
 
Variance = +38% 

  



Scenario 2: Single connection to block of flats from an existing main  
 
2023/24 cost 

 
 
2022/23 cost

 
 

 
Variance = +11% 

 

  



 

 
Scenario 3: Medium housing development requiring new mains and communication pipes (excavation and 
reinstatement by others) 
 
2023/24 cost 

 

2022/23 cost 

 

Variance = +11% 

  



Scenario 4: Medium housing development requiring new mains and communication pipes (excavation and 
reinstatement by Water Company) 
 

2023/24 cost 

 

2022/23 cost

 

Variance = +7% 

 

 

  



Scenario 5: Large housing development requiring new mains and communication pipes (excavation and 
reinstatement by others) 
 

2023/24 cost 

 

2022/23 cost

 

Variance = +12% 

 

 

  



Scenario 6: Large housing development requiring new mains and communication pipes (excavation and 

reinstatement by Water Company) 

2023/24 cost 

 

2022/23 cost

 

Variance = +7% 

  



Appendix 2  

 

Impact assessment of charges for 2023/24 in the ESW area 

 
Scenario 1: Single connection to a house from an existing main 

 
2023/24 cost 

 
 
2022/23 cost 

 
 
Variance = +12% 

 

  



Scenario 2: Single connection to block of flats from an existing main 
 
2023/24 cost 

 
 
2022/23 cost

 
 
Variance = +15% 

 

  



Scenario 3: Medium housing development requiring new mains and communication pipes (excavation and 
reinstatement by others) 
 
2023/24 cost 
 

 
2022/23 cost

  
 
Variance = +14% 

  



Scenario 4: Medium housing development requiring new mains and communication pipes (excavation and 
reinstatement by Water Company) 
 

2023/24 cost 

 
 
2022/23 cost

  
 
Variance = +12% 

  



Scenario 5: Large housing development requiring new mains and communication pipes (excavation and 
reinstatement by others) 
 
2023/24 cost: 

 

 
 

2022/23 cost

 
  

 
Variance = +15% 

  



Scenario 6: Large housing development requiring new mains and communication pipes (excavation and 
reinstatement by Water Company) 
 
2023/24 cost 
 

 
 

2022/23 cost

 
  
 
Variance = +13% 


