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Before you
let anyone
INto your home

think!

Bogus callers are people who claim to be employed
by companies like Northumbrian Water or 'the water
board', but who are only interested in stealing from
your property. These criminals are known to operate
in Northumbrian Water's supply area. If a bogus
caller attempts to, or manages to, get into your
home, inform the police immediately.

Make sure your front and back doors
are locked at all times.

Are you expecting anyone?

It is very unlikely that Northumbrian
Water will need to get into your home
without arranging it with you first.

Look for logos on vehicles and
clothing.

Examine the caller's identity
card closely.

Use your door chain while checking
the caller’s identity or speak to them
through a locked door. Accept their
identity card through your letterbox.

If the caller says they are from the water
company, ring Northumbrian Water to

confirm their identity on 0845 717 1100.
A genuine caller WILL NOT mind waiting.

Password protection

To register a password call 0845 717 1100.
Anyone from Northumbrian Water

needing to gain access to your property
will know this word and use it on request.



